Analysis of Guardian Feedback on College Facilities through Questionnaire in Parent-
Teacher Meeting (PTM) held on 20.02.2024 at Domkal Girls’ College

Introduction:

This report presents an analysis of the feedback gathered from guardians through a 21 set of
questionnaires during the recent Parent-Teacher Meeting (PTM)held on 20.02.2024 at Domkal
Girls” College. The focus of the questionnaire was to assess the satisfaction levels of guardians
regarding the facilities provided by the college to students.

Methodology:

A comprehensive questionnaire consisting of specific questions related to various facilities was
distributed among guardians during the PTM. The questions covered areas such as infrastructure,
academic resources, extracurricular activities, safety measures, and overall satisfaction with the
college's facilities. Guardians were asked to provide detailed feedback to ensure a nuanced
understanding of their perspectives.

Key Findings:
1. Infrastructure;

- Majority of guardians expressed satisfaction with the college's infrastructure, highlighting
well-maintained classrooms, laboratories, and recreational spaces.

- Some feedback suggested a need for improvement in specific areas such as restroom facilities
and the overall cleanliness of the campus.

2. Academic Resources:

- Positive feedback was received regarding the availability of academic resources, including
the library, online databases, and technology in classrooms.

- A few guardians raised concerns about the accessibility of certain resources and suggested
enhancing communication about available academic support.

3. Extracurricular Activities:

- Guardians generally appreciated the variety of extracurricular activities offered by the
college, including sports, cultural events, and clubs.

- Some respondents suggested diversifying the range of activities to cater to a broader spectrum
of interests.



4. Safety Measures:

- The majority of guardians felt confident in the safety measures implemented by the college,
acknowledging security personnel, surveillance, and emergency protocols.

- A small percentage of respondents expressed concerns about improving communication
during emergencies and enhancing safety drills.

5. Overall Satisfaction:

- Overall, a significant proportion of guardians reported high levels of satisfaction with the
facilities provided by the college.

- Suggestions for improvement primarily revolved around communication, transparency, and
minor enhancements in specific areas.

Recommendations:
Based on the feedback received, the following recommendations are proposed:

1. Conduct regular maintenance checks to address concerns related to cleanliness and specific
infrastructure areas.

2. Improve communication channels to keep guardians informed about academic resources and
support services.

3. Explore opportunities to diversify extracurricular activities to accommodate a broader range of
student interests.

4. Enhance communication protocols during emergencies and conduct regular safety drills to
ensure preparedness.

Conclusion:

The analysis of guardian feedback through the questionnaire during the PTM provides valuable
insights into the strengths and areas for improvement in the facilities provided by the college.
Implementing the recommendations outlined in this report can contribute to a more enriched and
satisfying experience for both students and their guardians.



1. Your daughter's educational institution is better than others.

Undecided : 0.0 % \

Disagree : 0.0 %

Agree : 5.0 %

Strongly Agree : 95.0 %
@ strongly Agree Agree @ Undecided Disagree

2. You believe that the facilities provided in the institution are
adequate.

Disagree : 0.0 %

Undecided:5.0% —
Agree:10.0 %

Strongly Agree : 85.0 %

@ strongly Agree Agree @ Undecided Disagree



3. You feel that the students are physically secured in the campus.

Disagree : 0.0 %

Undecided:5.0% —
Agree: 0.0 %

Strongly Agree : 95.0 %

@ strongly Agree Agree @ Undecided Disagree

4. Cooperation from the all College staff are satisfactory.

Disagree : 0.0 %
Undecided:5.0% —

Agree : 20.0 %

Strongly Agree : 75.0 %

@ strongly Agree Agree @ Undecided Disagree



5. Direct communication with the teaching staff are possible.

Undecided : 0.0 % \

Disagree : 0.0 %

Agree : 5.0 %

Strongly Agree : 95.0 %

@ strongly Agree Agree @ Undecided Disagree

6. We get all kinds of college related support from our Non-teasing
stuff.

Disagree : 0.0 %

Undecided:5.0% —
Agree : 15.0 %

Strongly Agree : 80.0 %

@ strongly Agree Agree @ Undecided Disagree



7. Your daughter do participate in the college cultural programme.

Disagree : 10.0 %

Undecided : 0.0 % \

Strongly Agree : 50.0 %

Agree : 40.0 %

@ strongly Agree Agree @ Undecided Disagree

8. Your child gets remedial/tutorial classes when required.

Undecided : 0.0 % \
Disagree : 0.0 %

Agree : 20.0 %

Strongly Agree : 80.0 %

@ strongly Agree Agree @ Undecided Disagree



9. College admission process ensure transparency.

Undecided : 0.0 % \

Disagree : 0.0 %

Agree :15.0 %

Strongly Agree : 85.0 %

@ strongly Agree Agree @ Undecided Disagree

10. Your daughter gets benefitted by various scholarship.

Disagree : 0.0 %

Undecided:5.0% —
Agree : 10.0 %

Strongly Agree : 85.0 %

@ strongly Agree Agree @ Undecided Disagree



11. The principle of the college is very kind of the students.

Undecided : 0.0 % \

Disagree : 0.0 %

Agree : 25.0 %

Strongly Agree : 75.0 %

@ strongly Agree Agree @ Undecided Disagree

12. The Principle Sir solves any student related problem very actively.

Undecided : 0.0 % \
Disagree : 0.0 %

Agree : 25.0 %

Strongly Agree : 75.0 %

@ strongly Agree Agree @ Undecided Disagree



13. Students who excels in sports or extracurricular activities gets
support and guidance.

Undecided : 0.0 % \

Disagree : 0.0 %

Agree : 35.0 %

™

Strongly Agree : 65.0 %

@ strongly Agree Agree @ Undecided Disagree

14. Your child always participates in Yoga class.

Disagree : 10.0 %

Undecided : 0.0 % \

Agree : 20.0 %

g

Strongly Agree : 70.0 %

@ strongly Agree Agree @ Undecided Disagree



15. College arrange PTM (Parent Teachers Meeting) in every
semester.

Slice: 0.0 % \

Slice: 0.0 %
Slice: 15.0 %

Slice: 85.0 %
® Slice Slice @ Slice Slice

16. Your child always avail all the facilities maintained by college.

Undecided : 0.0 % \
Disagree : 0.0 %

Agree : 15.0 %

Strongly Agree : 85.0 %

@ strongly Agree Agree @ Undecided Disagree



17. Teacher encourage your child to participate in extracurricular
activities.

Undecided : 0.0 % \
Disagree : 0.0 %
Agree:10.0 %

Strongly Agree : 90.0 %

@ strongly Agree Agree @ Undecided Disagree

18. Students get hygienic food from the college canteen.

Disagree : 10.0 %

Undecided : 0.0 % \

Agree :10.0 %

Strongly Agree : 80.0 %

@ strongly Agree Agree @ Undecided Disagree



19. Overall quality of teaching learning process in your daughter's
educational institution is good.

Undecided \
Disagree
Agree
Strongly Agree
@ strongly Agree Agree @ Undecided Disagree

20. You suggest many of your acquaintances to get admission in this
college.

Undecided : 0.0 % \

Disagree : 0.0 %

Agree : 20.0 %

Strongly Agree : 80.0 %

@ strongly Agree Agree @ Undecided Disagree



21. Students benefit from the College's Student-Aid Fund.

Undecided : 0.0 % \
Disagree: 0.0 %

Agree : 20.0 %

Strongly Agree : 80.0 %

@ strongly Agree Agree @ Undecided Disagree
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Dr. Alak Kumar Das
Principal, Domkal Girls’ College
Murshidabad, W.B.
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